IIpuocTaHoB/IeHHE WIN OTPAHUYEHHE NPEIOCTABJICHUSI KOMMYHAJIBHBIX YCIYyT

114. Ilpu orpaHMyeHUM MPENOCTABICHUS KOMMYHAJIBHOW YCIYTH HCIOJHUTEIb
BPEMEHHO YyMEHbIIaeT 00beM (KOJMYECTBO) IMOJAaYd MOTPEOUTENI0 KOMMYHAJIbHOTO
pecypca COOTBETCTBYIOIIETO BuAa U (WIM) BBOOUT TIpaduK MPeJOCTaBICHUS
KOMMYHaJIbHOI yCIIyTHU B TEYEHUE CYTOK.

[Ipy nOpUOCTAHOBIEHWH MPENOCTABICHUS KOMMYHAJIBHOM YCIYrd UCHOJHUTENb
BPEMEHHO IIPEKPALLAET nojavy OTPeOUTEIIO KOMMYHAJIBHOTO pecypca
COOTBETCTBYIOLIETO BUAA.

B ciydae koraa nprocTaHOBIIEHUE MTPEIOCTABICHHUSI KOMMYHAJIBHOM yCIIyTU BbI3BAHO
HaJIMYMEM Yy TMOTpeOUTeNns 3aJ0/DKEHHOCTM IO OIUlaTeé KOMMYHAJIBHOW — yCIIyTH,
VICTIOJIHUTEIb 00s13aH OIJIOMOMPOBAThH MEXAHUUYECKOE, IEKTPUYECKOE,
CaHUTAPHO-TEXHUYECKOE U MHOE 000pYy/10BaHUE, HAXOAIIEECS B MHOITOKBAPTUPHOM JIOME
3a MpeaenaMHu WIM BHYTPH NMOMEILEHHUs, KOTOPBIM MOJIb3YETCS MNOTPEOUTEb-T10KHUK, U
CBSI3aHHOE C IIPEIOCTABIIEHUEM €EMY KOMMYHAJIBHBIX YCIIYT.

[IprocTaHOBIEHHE WM OrPAaHUYEHHE IPEAOCTABICHUS KOMMYHAJIBHBIX YCIYr HE
SBJISIETCSA PACTOP)KEHUEM JIOTOBOPA, COJIEP)KAILEro TMOJOXKEHUsT O MPEeJoCTaBICHUU
KOMMYHAJIbHBIX YCIIYT.

115. Hcnonnutenb OrpaHWYMBaeT WM NPUOCTAHABIMBAET IMPEIOCTABICHUE
KOMMYHAaJIbHBIX YCIYT 0€3 NpeBapUTEIbHOTO YBEIOMIIEHHS IOTPEOUTENS B CIIydae:

a) BO3HUKHOBEHMsI WJIM yIpo3bl BO3HUKHOBEHUS aBapUHHOW CUTyallud B
LEHTPAJIN30BAHHBIX CEeTSIX HHKEHEPHO-TEXHUYECKOro oOOecrneuyeHus, IO KOTOPbIM
OCYIIECTBIISIFOTCSI BOJIO-, TEILJIO-, AIEKTPO- M Ta30CHAOKEHHUE, a TaK)Ke BOJOOTBEICHHUE - C
MOMEHTA BO3HUKHOBEHUS WM YIPO3bl BOSHUKHOBEHUS TAKON aBapUHON CUTYalluu;

0) BOBHUKHOBEHUSI CTUXUIHBIX O€JCTBUI U (MJIM) YpE3BBIYAMHBIX CUTYallUH, a TaKXkKe
Opu HEOOXOIMMOCTHM HX JIOKAJU3alUM W YCTPAaHEHHs] MOCJIEICTBUH - C MOMEHTa
BO3HMKHOBEHHMSI TaKUX CHUTyalMii, a TakKke C MOMEHTa BO3HHUKHOBEHUS TaKOH
HEO0OXOIMMOCTH;

B) BBIABIICHUS (haKTa HECAHKIIMOHUPOBAHHOIO MOJKIIOYEHHUS BHYTPUKBAPTUPHOTO
o0opynoBaHusi TMOTpeOUTENs K BHYTPHUJOMOBBIM HMHXCHEPHBIM CHCTEMaM  WJIH
LHEHTPAJTU30BaHHbIM CETSIM HHXKEHEPHO-TEXHUYECKOro OO0ecreueHus - C MOMEHTa
BBISIBJICHUS] HECAHKLIMOHUPOBAHHOTO MOJKIIOYCHUS;

I') HUCHOJb30BaHUA MOTpeOUTENEeM OBITOBBHIX MAalMH (TPUOOPOB, 00OPYIOBAHMSA),
MOIIIHOCTh TMOAKIIOYEHHS] KOTOPBIX MPEBBIIIAET MAKCHMAaJbHO JAOINYCTHUMBIE HArpy3KH,
PacCUMTAaHHBIE HUCIOJHUTEIEM HUCXOId U3 TEXHUYECKHUX XapPAKTEPUCTHUK BHYTPHIOMOBBIX
MH)KEHEPHBIX CUCTEM U JIOBE/IEHHBIE JI0 CBEJIEHUS NOTpeOuTeeH, - C MOMEHTA BBISIBJICHUS
HapyLIEHUS;

) TOJy4YeHHs]  WCIIOJIHUTEIEM  MPEANHCAHHUs  OpraHa,  YHOJHOMOYEHHOTO
OCYULIECTBJIATh TOCYAAPCTBEHHBII KOHTPOJIb U HAJ30P 33 COOTBETCTBUEM BHYTPHIOMOBBIX
WH)KCHEPHBIX  CUCTEM W  BHYTPUKBAapTUPHOrO  0OOpYyJOBaHUS  YCTAaHOBJICHHBIM
TpeOOBaHUSAM, O HEOOXOAUMOCTH BBEJACHUS OrPAHUYEHUS WU T[PUOCTAHOBICHUS
IPEOCTaBICHUS] KOMMYHAQJIBbHOM yCIyr'M, B TOM 4HCJE MpeANucaHus opraHa
WCIIOJIHUTENBHONU BiacTu cyObekTa Poccuiickoit ®Dexpepaiuu, yHmOJTHOMOYEHHOTO Ha
OCYILECTBJIICHHE TOCYAAPCTBEHHOTO KOHTPOJISI 3a COOTBETCTBHEM KayecTBa, O0ObeMa H
HopsiAka MPEAOCTABICHUS! KOMMYHAJIBHBIX YCIYI YCTaHOBJIEHHBIM TpeOOBaHUSIM, O
HEYJIOBJIETBOPUTEILHOM  COCTOSSHUM  BHYTPHUJIOMOBBIX HMHXXEHEpPHBIX CHUCTEM (3a
TEXHUYECKOE COCTOSIHUE KOTOPBIX OTBEYAaeT COOCTBEHHUK JKWJIOrO JIOMa) WU



BHYTPUKBAPTUPHOTO OOOPYAOBaHUS, YIPOXKAIOIIEM aBapuell WM CO3/JAIOLIEM YTIpo3y
KU3HU M 0€30IaCHOCTU TPaXk/JaH, - CO JHs, YKa3aHHOTO B JIOKYMEHTE COOTBETCTBYIOILIETO
oprasa.

116. B cnywasx, yka3zaHHbIX B moanyHkrax "a" u "O" nmyHkra 115 HacTosmmx
[IpaBun, ucnonHuTeNnb 0053aH B COOTBETCTBUM € NyHKTOM 104 Hacrosiumx IlpaBuin
3aperucTpupoBaTh B KypHajle ydeTa JAary, Bpems Hadaja (OKOHYAHHWS) W MPUYHUHBI
OTpaHUYEHUS WIM MPUOCTAHOBJICHUS MPEIOCTABIECHUS KOMMYHAJIbHBIX YCIIYT, a TaKXE B
TEYEeHHE CYTOK C JaTbl OrPAaHUYEHUS WJIM HPUOCTAHOBIIEHUS IPEIOCTABICHUS
KOMMYHAaJIbHBIX YCIYT IPOMH(GOPMUPOBATh MOTPEOUTENEH O MPUUMHAX U MTPEANOIaraeMoi
IOPOJOJDKUTEIBHOCTH ~ OTPaHUYEHHUsT ~ WM IPUOCTAHOBJIEHHS  IPEIOCTABIICHHUS
KOMMYHaJIbHBIX YCIYT.

117. HWcnonHuTens OrpaHUYMBAET WJIM NPUOCTAHABIMBACT IPEIOCTABICHUE
KOMMYHAaJIbHOHM YCIIyTH, IPEIBAPUTENILHO YBEIOMUB 00 3TOM MOTPEOUTENS, B CIyYae:

a) HEMOJHOM OIJIaThl MOTPEeOUTENeM KOMMYHAIbHOU ycnyrH - yepe3 30 aHeil mocie
MUCBMEHHOTO TpenynpexIeHus (YBEIOMIICHHS) MOTPEOUTENs B MOPSIKE, YKa3aHHOM B
HACTOSIIEM pa3fee;

0) poBeACHHS TJIaHOBO-TIPO(PIIIAKTHIECKOTO PEMOHTAa U paboT Mo 00CTyKUBAHUIO
HEHTPAIU30BAaHHBIX  CETe  HMHXKEHEPHO-TEXHMYECKOro  olecmeueHuss W (WIN)
BHYTPHUJIOMOBBIX  HHXEHEPHBIX CHCTEM, OTHOCSIIMXCA K OOLIEMy HUMYIIECTBY
CcOOCTBEHHHKOB MOMEIICHUI B MHOTOKBapTUPHOM JIoMe, - yepe3 10 paboumnx gHeit mocie
NUCbMEHHOTO NMpeAyNpexaeHus (YBeAOMICHHUs) TOTPEOUTES.

118. Iloxn HenmosHOW omIaToil MoTpeOuTeNeM KOMMYHAJIbHOM YCIYTM MOHUMAEeTCs
HaJu4ue y MoTpeOuTens 3a10;DKeHHOCTH MO oriate | KoMMyHalIbHOM YCIyru B pa3Mepe,
MPEBBILIAKONIEM CyMMY 3 MECSYHBIX pPa3MEPOB IUIAThl 332 KOMMYHAJIbHYIO YCIYTY,
MCYHCIICHHBIX UCXOs U3 HOPMATHBA MOTPEOJICHISI KOMMYHAJIBHOM YCIIyTH HE3aBUCUMO OT
HaJIUYHS WIK OTCYTCTBUSI MHANBUYJIBHOTO WJIM OOIIETO (KBapTUPHOTO) MpUOOpa yueTa u
Tapuda Ha COOTBETCTBYIOLIMN BHJ KOMMYHAJILHOTO pecypca, JACUCTBYIOIIMX Ha JEHb
OFpaHUYEHUs TMPEAOCTABICHUS KOMMYHAJIBHON YCIyrd, HpPH YCIOBHUHM OTCYTCTBHS
3aKJIFOYEHHOI'O MOTPEOUTENEM-TOKHUKOM C HCIIOJIHUTEIEM COIJIAILIEHUS O IMOTalleHUH
3aJI0JKEHHOCTH U (WJIM) TIPU HEBBIMOJIHEHUH MOTPEOUTENIEM-I0IKHIUKOM YCIOBUN TaKOTO
COTJIALLIEHUS.

B cnyuae ecniu noTpeOuTeNb MOTHOCTHIO HE OIUIAUYMBAET BCE BUJIbI PEOCTABIISIEMbIX
WCIIOJIHUTENEM NOTPEOUTENI0 KOMMYHAJIBHBIX YCIYT, TO HCIOJHUTEIb PACCUUTHIBAECT
3aJI0JUKEHHOCTb MOTPEOUTEIS MO KaXKIOMY BHJTy KOMMYHAJIBHOU YCIYTH B OTAEIBHOCTH.

B cnywae ecnm morpeOuTens  YacTUYHO  OIUIAYMBAET  IPENOCTaBISIEMble
UCIIOJIHUTENEM KOMMYHAJIbHbIE YCIYIM U YCIYI'M IO COJEPKaHUIO U PEMOHTY KUIIOIO
MOMEILIEHHUS, TO UCIOJIHUTENb ACJIUT MOTYYEHHYIO OT TOTPEOUTENs MaTy MEX]y BCEMHU
YKa3aHHbBIMU B IUIATEKHOM JOKYMEHTE BUJAaMU KOMMYHAJIBHBIX YCIyI M IIJIaTOW 3a
COJIEP’)KaHUE U PEMOHT >KWJIOTO MOMEILEHUS MPONOPLUUOHAIBHO pa3sMeEpPy KaKJIOM IUIaThI,
YKa3aHHOM B IUIATEXHOM JOKyMEHTe. B 3TOM ciydae HMCHOJHUTENb PaCCUUTHIBAET
3aJI0JDKEHHOCTh TOTPEOUTENST MO KaXAOMYy BHUIY KOMMYHAIBHOM YCIyTH HCXOHd W3
YaCTHUYHO HEOIJITAYEHHON CyMMBI.

119. Ecnu nHOe He ycTaHOBIIEHO (eaepaibHbIMU 3aKOHAMHM, ykazamu lIpe3uneHra
Poccuiickon @enepauuu, nocranoriieHusMu [IpaBurensctBa Poccuiickoit @enepanuu uim
JIOTOBOPOM, COAEP’KALIUM TIOJIOKEHUS O NPEJOCTABICHUH KOMMYHAJIbHBIX YCIYT,
WCIIOJIHUTENb B CIIy4ae HEMOJHOM OIUIaThl MOTPEeOUTENEM KOMMYHAIbHOW YCIyT'H BIpPaBe
mnocjie  MUCbMEHHOro  mIpenynpexieHus  (yBeAOMJEHHsS)  NOTPEOUTENs-A0HKHUKA
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OFPaHUYUTh MJIM IPUOCTAHOBUTH IIPEJOCTABIEHHE TAKOM KOMMYHAJIBHOM YCIyrd B
CJIeIyIOIIeM MOpPsIKe:

a) MHCIIOJIHUTENIb B NHMCbMEHHOM (opMe HamNpaBiIseT MOTPEOUTENIO-A0IKHUKY
npeaynpexaeHue (yBeIOMIIEHHE) O TOM, YTO B CJIy4yae HEMOTalleHUs 3aJ0JKEHHOCTHU 10
orjiaTeé KOMMYHaJIbHOH ycnmyrm B TedeHue 30 gHEH co AHA mepeaayd MOTPeOUTEINro
YKa3aHHOTO MpeynpexIeHus (yBeAOMIICHUs) PEAOCTaBIECHUE eMy TaKOW KOMMYHaJIbHON
YCIYyTd MOXeT ObITh CHayaJla OrPaHWYEHO, a 3aTeéM I[PUOCTAHOBIEHO MO0 IpH
OTCYTCTBUM TEXHHUYECKOW BO3MOYKHOCTH BBEJEHUS OrPAaHWYEHHS] MPUOCTAHOBIECHO 0€3
MpeABapuUTEIbLHOTO BBeeHUs orpannyenus. [Ipeaynpexnenue (yBegoMIeHUE) JOBOJUTCS
70 CBEJIEHUS MOTpeOUTENs] MyTeM BpPYUEHHUS €My IOJl PAacHMCKy HJIM HaIpaBJICHUS 10
MOYTE 3aKa3HBIM MUCHMOM (C OMUCHIO BIOXKEHUS);

0) mnpu HENorameHud MNOTPeOUTEIeM-T10JKHUKOM 33aJ0/DKEHHOCTH B TEYEHHUE
YCTAaHOBJIEHHOTO B MpEeAYNpexXaeHUU (YBEIOMIIEHHH) CPOKA WCIOJIHUTENb MPU HAIUYUHU
TEXHUYECKOM BO3MOXXKHOCTM BBOJWUT OrpPaHUYEHUE IIPEJOCTABICHUS YKAa3aHHOM B
MpeaynpeKIeHuN (yBEIOMIIEHUN) KOMMYHAJIBHOM YCIYrM C MpeABapUTEIbHBIM (32 3
CYTOK) IHCBMEHHBIM U3BEUICHHEM MOTPEOUTENA-IODKHUKA IIyTeM BPYYEHHS €My
U3BEILEHUS IOl PACTIMCKY;

B) NpU OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTH BBEJIECHUS OrPaHUYEHUS B
COOTBETCTBUM C MNOAOYHKTOM "O" Hacrosmiero myHKTa JHUOO TMpU HENOralleHUuu
o0Opa3oBaBIIEIiCS 3a/10JKEHHOCTH U 10 ncteueHuu 30 qHel co 1HS BBEACHUS OrpaHUYCHHUS
IIPEIOCTABICHHUS KOMMYHaJIbHOU YCIIyTH VICIIOJIHUTEIb MIPUOCTAHABINBAET
MPEIOCTaBICHUE TAaKOM KOMMYHAJIbHOM YCIyrd, 3a HCKIOYEHHEM OTOIUIEHHS, a B
MHOTOKBApTUPHBIX JIOMax TakKe 3a MCKIIOYEHHEM XOJOJHOTO BOJOCHAOXKEHUs - C
MpeIBapUTEIbHBIM (32 3 CYTOK) MHUCBMEHHBIM M3BEIICHUEM TOTPEOUTENSI-T0IKHUKA
IIyTEM BPYYEHHMSI €EMY U3BEILLEHUS MI0JI PACIIHCKY.

120. TlpenocraBieHue KOMMYHAIbHBIX YCIYyI BO30OHOBISIETCS B TeueHue 2
KaJICHJIAPHBIX JHEH CO JIHS yCTpaHEHUS MPUYWH, YKa3aHHBIX B moamyHkTax "a", "6" u "a"
nyHkTa 115 u nynkre 117 Hacrosmux IIpaBui, B TOM yucie co JHS MOJTHOIO MOTalIeHUs
3aJI0JPKEHHOCTH WJIM 3aKJIIOYEHMs] COIVIAIIEHUs O MOPSAJKE MOTramieHus 3aJ0JKEHHOCTH,
€CJIM UCHOJHUTENb HE NPUHSAJ pelIeHHe BO300HOBUTH IPEIOCTABICHHE KOMMYHAJIbHBIX
ycayr ¢ 0ojiee paHHEro MOMEHTA.

121. OrpaHuyeHue WM [PUOCTAHOBJIEHUE MCIOJHUTEIEM MPEJOCTaBICHUS
KOMMYHaJIbHOM YCIYTHM, KOTOPO€ MOXKET MPUBECTU K HAPYIICHUIO NPaB Ha IMOJy4YECHHE
KOMMYHQJIbHOM  YCIyrM  HaJUIeKallero  KauyecTBa  MOTpeOUTeNeM,  MOJHOCTHIO
BBITIOJHSIOIIMM ~ 00513aTeNbCTBA, YCTAHOBJICHHBIE 3aKOHONATENHCTBOM Poccuiickoit
@denepanuu U TOTOBOPOM, COJAEPIKAIIMUM MOJIOKEHHUS O MPEAOCTABICHUN KOMMYHaJIbHbBIX
yCIIyT, HE JIOMYyCKaeTcsl, 32 UCKIIOUEHUEM CIIy4yaeB, YKa3aHHbIX B moanyHkTax "a", "0" u
"n" mynkra 115 n nynkre "0" mynkra 117 Hacrosimux [Ipasu.

122. JleiicTBUsI 1O OrpaHUYEHUIO WJIA TNPUOCTAHOBIEHUIO MPEJOCTABICHUS
KOMMYHAJIBHBIX YCIIYT HE JOJKHBI IPUBOJIUTE K:

a) TMOBPEeXIEHHIO OOIIero  MMYIIECTBa  COOCTBEHHHMKOB  IOMEUICHUH B
MHOTOKBapTUPHOM JIOME;

0) HapylIEHHWIO TpaB W MHTEPECOB MOTPEOUTENCH, MONb3YIOIIMUXCA ApPYyrUMU
INOMEIIEHUSAMA B OTOM MHOTIOKBAapTMPHOM JOME€ M TOJHOCTBIO  BBINOJIHSIOIUX
00s13aTeNbCTBA, YCTAHOBJIEHHBIE 3aKOHOJATenbCTBOM Poccuiickoit  ®eneparmuu U
JIOTOBOPOM, COZAEPIKAIINM IOJ0KEHUS O MPEAOCTABICHUN KOMMYHAJIbHBIX YCIYT;

B) HapyILICHUIO YCTAHOBJICHHBIX TPEOOBAHUM MPUTOAHOCTU KHJIOTO MOMEILEHUs IS




MOCTOSHHOTO ITPOKMNBAHUA I'PAXK/IAH.

IHocmanosnenue Ipasumenvcmea P® om 06.05.2011 N 354 (peo. om 22.07.2013) "O
npedoCcmasieHu KOMMYHAIbHBIX VCIV2e COOCMBEHHUKAM U NOJIb308AMENSIM NOMEWEHUL 8

MHO20KEAPMUPHBIX 0oMax U dHcuiblx oomos"” (emecme ¢ "[Ipasunramu npedocmasienus

KOMMYHAQIbHBIX VCIIV2 COOCMBEHHUKAM U NOAb308AMENIM NOMEULCHULL 8

MHO20K8APMUDHBIX 0omax u dHcunvix 0oomos"”) {Koucyvaemaumllnioc}
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